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SAO EOPS Students who receive a book voucher will show higher success and 

retention rates compared to EOPS Students who did not receive a book 

voucher. 
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Michael Odanaka, Dr. Arroyo 
 

Assessment Plan 

 (include metrics to be 

collected) 

Using data collected during fall 2012 we will compare the rates of success 

and retention based on students receiving book vouchers. A list of book 

vouchers issued during the fall semester by the EOPS program will be 

sorted to remove any duplicates. This list will then be removed from the 

EOPS master list for fall so we will have two data sets; one with students 

receiving book vouchers and the other with students who did not receive a 

book voucher. These lists will then be sent to Institutional Research so data 

analysis can be performed. 

 

  Results:   
Actions Taken: 

 

The SAO for EOPS is currently in the assessment phase and will be 

completed after the end of the spring semester. 
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