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DISTANCE EDUCATION

Compton College offers online and hybrid courses to help you meet your educational goals. The Distance
Education Department is committed to using evidence-based learning strategies and appropriate
technology to enhance students learning experiences.

Distance Education Department

We strive to offer quality online instruction
that uses technology to enhance students
learning experiences. We offer a variety of
courses online every semester.

Check out our course listings by selecting B - I
“Schedule of Classes™ below.

SCHEDULE OF CLASSES (/STUDENTSERVICES
/ADMISSIONANDRECORDS/CLASSSCHEDULE.ASPX)

WHAT IS DISTANCE EDUCATION?
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Distance education brings together course materials, students, and instructors together in one place for
student learning.

Distance Education offers:

e Multiple course options to meet student's needs.

e Use of technology to enhance students learning experiences.

e Accessible learning materials for students with disabilities.

e Opportunities for students learn on their schedule while still meeting course goals and expectations.

LOGGING INTO CANVAS

Compton College uses the Canvas Learning Management System to deliver online and hybrid distance
education courses. Below is basic information on specifications needed to run Canvas.

What browser and computer specifications should | have to run Canvas?
(https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-are-the-browser-and-
computer-requirements-for-Canvas/ta-p/66)

To get started you will first need to log into Canvas. You can follow the written instructions: Logging into
Canvas Written Instructions (LINK TO CANVAS INSTRUCTIONS (https://comptoncollege-
my.sharepoint.com/:b:/g/personal/amathews1_compton_edu
/EUKXc3ehivxEjWdWQTvweGoBf_mHZxCvlfstA2mnL-FAXQ?e=qdTy72)); or you can watch the video
below.

Compton College Logging Into Canvas

SUPPORT:

Email

You can email use at Distance_Ed@compton.edu (/academics/distance-ed/distance_ed@compton.edu)
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for assistance.

Canvas Live 24/7 Support

Below is information on how to get live support for Canvas.
Faculty/Staff

Canvas Live Chat - Faculty/Staff (https://cases.canvaslms.com/liveagentchat?chattype-admin&
sfid=001A000001EKitcf)
Phone Support: 424-213-6007

Students

Canvas Live Chat - Student (https://cases.canvaslms.com/liveagentchat?chattype=student&
sfid=001A000001EKtcf)
Phone Support: 424-213-6003

ConferZoom Technical Support

You can contact the ConferZoom Technical Support team with technical Zoom questions.

e Phone; 760-744-1150 ext. 1543
e Email - support@ccctechconnect.org (mailto:support@ccctechconnect.org)
e Hours: Monday - Friday 7AM - 4PM

Compton College HelpDesk

For technical assistance with your MyCompton Account, OneDrive, or Microsoft Product you can contact
the Compton College Helpdesk.

e Phone: 310-900-1234
e Email: Helpdesk@compton.edu (mailto:Helpdesk@compton.edu) or using MyCompton, select ITS
Helpdesk option and submit a inquiry for assistance.
e Hours: Monday - Friday 7AM - 4PM
DE Canvas Zoom Support:
You can join our Canvas virtual support room or request an appointment. Contact us for Zoom Information:
Distance_Ed@compton.edu (mailto:Distance_Ed@compton.edu?subject-).
Our Canvas OpenLab is open:

e Monday, Tuesday, Friday | 10 am to 11 am
e Wednesday, Thursday | 2 pm to 3 pm

CRANIUM CAFE:
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Canvas Specialist
FEmail:

INFORMATION

About Us (/campusinformation/index.aspx)

Accreditation (/campusinformation/accreditation/)

Administration (/adminandoperations/)

Employment Opportunities (/district/administration/human-resources/index.aspx)
Compton College Transition (/campusinformation/accreditation/transition/)
Compton Community College District (/district/)

STUDENT RESOURCES

AB 540 and Undocumented Students (/studentservices/financialaid/ab540/)
Bookstore (/studentservices/supportservices/bookstore/)

Bursar's Office (/studentservices/bursars.aspx)

Distance Education/Online Learning (/academics/distance-ed/)

Financial Aid (/studentservices/financialaid/)

Library-Student Success Center (/library/)

Student Services (/studentservices/)

EVENTS & VISITING

Calendar of Events (/events/)

Campus Map (/campusinformation/CampusMap.aspx)
Campus Safety (/adminandoperations/campuspolice/)
Directions (/campusinformation/DrivingDirections.aspx)
Parking (/campusinformation/Parkinglnformation.aspx)
Contact (/campusinformation/ContactUs.aspx)

Compton College

1111. E. Artesia Boulevard
Compton, CA 90221
(310) 900-1600

Select Language | ¥

(https.//www.facebook.com/comptonedu) (https.~/twittercom/compton_college)
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(https:/www.instagram.com/compton_college/) (https:~7/www.flickrcom/photos/comptonedu/albums)

(https:.”7/wwwyoutube.com/channel/UCd4viThUsDIYEh6zgTUaolQ)
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