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TRACCLOUD SOFTWARE AS A SERVICE AGREEMENT FOR COMPTON COLLEGE 

This agreement ("Agreement") is entered into, to be effective as of _0_41_01_12_0_2_3 ____ .("Effective Date"), by 
and between Compton College located at 1111 E.ast Artesia Blvd Camton, CA 90221 ("Subscriber")
and Redrock Software Corp. located at PO Box 4051B, Mesa, AZ B5274 ("Service Provider"). 

NOW, THEREFORE, in consideration of the mutual covenants and representations set forth in this Agreement, the 
parties hereby agree as follows: 

1. The Services. This Agreement sets forth the terms and conditions under which Service Provider agrees to
license to Subscriber TracCloud hosted software and provide all other services necessary for productive
use of such software including customization / integration, user identification and password change
management, data import / export, monitoring, technical support, maintenance, training, backup and
recovery. The Agreement shall remain in effect unless terminated as provided for herein.

2. 

3. 

1.1 

1.2 

1.3 

1.4 

1.5 

Authorized Users; Authorized Uses. Service Provider grants Subscriber a renewable, irrevocable
(unless as provided for herein), nonexclusive, royalty-free, and worldwide right for any Subscriber
employee, contractor, or agent, or any other individual or entity authorized by Subscriber, (each,
an "Authorized User") to access and use the Services. Authorized Users will have no other
limitations on their access or use of the Services.

Acknowledgement of License Grant. For the purposes of 11 U.S.C. § 365(n), the parties 
acknowledge and agree that this Agreement constitutes a license grant of intellectual property in 
software form to Subscriber by Service Provider. 

Control and Location of Services. The method and means of providing the Services shall be under 
the exclusive control, management, and supervision of Service Provider, giving due consideration 
to the requests of Subscriber. The Services (including data storage), shall be provided solely from 
within the continental United States and on computing and data storage devices residing therein. 

Storage. The Services shall include unlimited amount of base data storage. 

Changes in Functionality. During the term. Service Provider shall not reduce or eliminate 
functionality in the Services. 

Service Levels. 

2 1 Time is of the E�sence For the term of the agreement Service Provider shall provide the Services
) 

force majeure events excepted, during the applicable Service Windows and in accordance with the 
applicable Service Level Standards, time being of the essence. 

Support; Maintenance; Additional Services. 

3.1 Technical Support. Service Provider shall provide Technical Support and the Services Fees shall 
be inclusive of the fees for the Technical Support. 
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election, may assign any and all of its rights and obligations under this Agreement to any company 
that succeeds to substantially all of Subscriber's business. 

10.11 Counterparts· Facsimile. This Agreement may be executed in one or more counterparts, each of 
which shall be deemed an original, but all of which together shall constitute one and the same 
Agreement. The parties agree that a facsimile signature may substitute for and have the same 
legal effect as the original signature. 

10.12 Entire Agreement. This Agreement and its attached exhibits constitute the entire agreement 
between the parties and supersede any and all previous representations, understandings, or 
agreements between Subscriber and Service Provider as to the subject matter hereof. This 
Agreement may only be amended by an instrument in writing signed by the parties. This Agreement 
shall be construed without regard to the party that drafted it. Any ambiguity shall not be interpreted 
against either party and shall, instead, be resolved in accordance with other applicable rules 
concerning the interpretation of contracts. 

10.13 Cumulative Remedies. All rights and remedies of Subscriber herein shall be in addition to all other 
rights and remedies available at law or in equity, including, without limitation, specific performance 
against Service Provider for the enforcement of this Agreement, and temporary and permanent 
injunctive relief. 

Executed on the dates set forth below by the undersigned authorized representative of Subscriber and Service 
Provider to be effective as of the Effective Date. 

Client (SUBSCRIBER)

Address for Notice: 1111 East Artesia Blvd Comton. CA90221 

:-�� (SERVICE PROVIDER)

N��.,--e,__ � Title: &oJe:-, � -(Y\9<yl4.-\-<� � (
Date: '3 /, /;;;o;;).. �
Address for Notice: PO BCJx 40518, Mesa, AZ. 85274 

By:
Name:
Title:
Date:


